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National Volunteer Development Manager
Job description & person Specification
Salary: £38,000 per annum pro rata
Hours: 25 - 35 hours per week ( hours negotiable)
Location: Hybrid working with travel across Scotland
Responsible to: Chief Executive
Contract: Permanent 
Please note: This role is subject to a satisfactory PVG (Protecting Vulnerable Groups) Scheme membership check.
About Food Train
Food Train supports older people across Scotland to eat well, age well and live well.
For 30 years, we have worked alongside volunteers, communities and partners to ensure older people can access nutritious food, practical support and meaningful social connections. Our services help people maintain their independence, improve their wellbeing and remain connected to their communities.
Volunteers are at the heart of everything we do. With around 1,000 volunteers supporting our services across Scotland, Food Train is committed to providing a high-quality volunteering experience that enables people to make a meaningful difference while feeling valued, supported and connected.
Job Purpose
The Volunteer Development Manager will lead the development, growth and continuous improvement of volunteering across Food Train.
Working closely with local branch teams, volunteers and colleagues across the organisation, the postholder will strengthen volunteer recruitment, retention, training and recognition, ensuring volunteers have a positive and rewarding experience while supporting Food Train's strategic ambitions.
The role will develop and implement a national approach to volunteer engagement, providing leadership, guidance and practical support to branches, helping build a sustainable volunteer workforce that enables more older people across Scotland to eat well, age well and live well.
Key Responsibilities
Volunteer Recruitment and Growth
Develop and implement Food Train's volunteer recruitment strategy.
Support local branches to recruit, engage and retain volunteers effectively.
Identify opportunities to attract volunteers from a diverse range of backgrounds and communities.
Build and maintain partnerships with employers, educational institutions, community organisations and volunteer centres.
Develop recruitment campaigns, promotional materials and outreach activities.
Monitor recruitment activity and identify opportunities for improvement.
Volunteer Development and Experience
Lead the continuous improvement of the volunteer journey from initial enquiry through to long term engagement.
Develop volunteering opportunities that support organisational objectives and meet community needs.
Work with colleagues and volunteers to understand and improve the volunteer experience.
Support local teams to create welcoming, inclusive and rewarding volunteering environments.
Promote equality, diversity and inclusion throughout all aspects of volunteering.
Volunteer Training and Learning
Develop and implement a national volunteer learning and development framework.
Review and enhance volunteer induction processes.
Create and coordinate learning opportunities that support volunteers to undertake their roles confidently and safely.
Develop training resources, guidance and tools that can be used consistently across Scotland.
Work with local teams to identify learning needs and emerging training requirements.
Volunteer Recognition and Reward
Develop and deliver Food Train's volunteer recognition and appreciation programme.
Lead national volunteer celebration activities, including Volunteers' Week and other recognition events.
Support branches to recognise volunteer contributions in meaningful and consistent ways.
Promote and communicate the impact volunteers make within Food Train and local communities.
Branch Support and Capacity Building
Provide advice, guidance and practical support to branch teams on volunteer engagement and development.
Develop volunteer management resources, toolkits and good practice guidance.
Facilitate opportunities for learning and sharing between branches.
Support branches experiencing volunteer recruitment, retention or engagement challenges.
Contribute to organisational planning and service development initiatives.
Quality, Compliance and Impact
Ensure volunteering policies, procedures and practices remain up to date and aligned with best practice.
Support compliance with safeguarding, health and safety, data protection and other relevant requirements.
Develop systems to monitor volunteer recruitment, retention, engagement and impact.
Produce reports and insights for senior management, trustees and funders.
Support Food Train to demonstrate the social value and impact of volunteering.
Person Specification
Essential
· Experience of developing, growing or improving volunteering programmes.
· Experience of supporting volunteer recruitment, engagement and retention initiatives.
· Experience of delivering projects, service improvements or organisational development activity.
· Strong relationship building and stakeholder engagement skills.
· Excellent communication and influencing skills.
· Experience of developing policies, guidance or training resources.
· Ability to analyse information and use data to inform decision making.
· Strong organisational and project management skills.
· Commitment to equality, diversity and inclusion.
· Commitment to Food Train's vision, mission and values.
· Ability to obtain and maintain PVG Scheme membership.
Desirable
· Experience of supporting services across multiple locations.
· Experience within the voluntary, community, health or social care sectors.
· Knowledge of current volunteering trends, legislation and best practice.
· Knowledge of Volunteer Scotland's Good Practice Framework.
· Experience of designing or delivering volunteer learning programmes.
Key Relationships
· Branch Managers and local teams.
· Volunteers across Scotland.
· Senior Leadership Team.
· Volunteer Scotland and Third Sector Interfaces.
· Community organisations and partner agencies.
· Employers, colleges and universities.
Success Measures
Within the first 12 months the postholder will:
· Deliver a national volunteer recruitment and development plan.
· Improve volunteer recruitment and retention across the organisation.
· Launch an enhanced volunteer training and learning framework.
· Implement a refreshed volunteer recognition and reward programme.
· Establish consistent volunteer reporting and impact measures.
· Strengthen branch capacity and confidence in volunteer engagement.
Why Join Food Train?
This is an exciting opportunity to shape the future of volunteering within one of Scotland's leading charities supporting older people.
You will play a key role in helping Food Train achieve its ambition that every older person has access to nutritious food, compassionate support and the connections they need to thrive.
By strengthening volunteering across Scotland, you will help more older people eat well, age well and live well.
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